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WARRANTY OVERVIEW:
In addition to the guarantees under the Australian Consumer Law, Industrial Plastics  
provide an extended warranty  on complete products that are fit for purpose and 
have been correctly installed in accordance with the relevant Industrial Plastics  
Installation Manual and Product Care Guide.  In the event of failure, Industrial Plastics 
will attempt to make right on the goods or find an alternative agreement  with the 
customer.

INDUSTRIAL PLASTICS PROUDLY GUARANTEE ALL PRODUCTS SHALL  
BE FREE FROM  MATERIAL AND MANUFACTURING DEFECTS FOR THE 
FOLLOWING PERIODS FROM  THE DATE OF DELIVERY:

5 YEARS LIMITED WARRANTY ON:
•  INDUSTRALINE AND INDUSTRALINE LITE
•  INDUSTRACELL
•  GEOTEXTILE

Exclusions:
•   Damage caused by human factors. 

•   Improper assembly or installation services provided by others as well as damage caused on site. 

•   Normal wear and tear including, but not limited to, progressive deterioration due to heating,  
rubbing, abrasion or erosion.

•   Materials and quality of workmanship during on-site assembly and installation by others. 

•   Damage or deterioration caused by wind or other environmental impacts and weather events. 

•   Costs for labour, installation, removal of the replacement product or component, and incidental or 
consequential damages of any kind other than  as mandated by applicable state law. 

•   Any economic or consequential loss or loss of profit as a direct or indirect result of defects or 
product failure.

•   Any product that has not been installed and maintained in accordance with the relevant Industrial 
Plastics Installation Guides and Product Care Guides. 

•   Any product that has been subject to misuse, physical abuse or any form of neglect. 

•   All goods are to be inspected within 3 working days of delivery on site. Under NO circumstance 
will Industrial Plastics be liable if the product is installed prior to checking that they were supplied 
correctly and free of defects. 

See the Industrial Plastics Warranty Disclosure for further information.

 


